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Wisenbaker Builder Services:  Your Global Direct Source Supplier

In today’s world, builders have come to expect higher-quality goods at the best cost.  If suppliers are to meet these expec-
tations, they must secure good quality and reliable sources of materials at competitive prices.  As a result, the value 
proposition for global sourcing has never been stronger. 

As your global Direct Source Supplier, Wisenbaker Builder Services utilizes the most direct route to quality and consis-
tency of material.  �e following is a summary of the four components de�ning our highly e�ective method of bringing 
competitively-priced, �best-in-class� building products from around the world to today�s new homes.

Material Quali�cation
�e combination of strong business relationships with major international manufacturers and the supervision by overseas 
WBS associates allows Wisenbaker to stipulate product requirements with reinforcement of all critical tolerances.  �is is 
Quality Control Stage 1 in the overall Wisenbaker process that ensures product quality and consistency.

Supply Chain Management
�e control of the supply chain is a key determining factor in overall product integrity.   �e supply of all products 
directly sourced by Wisenbaker is managed every step of the way by WBS associates.  �e goal is to ensure material 
superiority through production management, quality control monitoring and material shipment tracking.
                                                                                                  
Inventory Commitment
Wisenbaker understands the critical nature of maintaining product inventory �readiness� for each of the products it 
supplies and installs.  Due to our �nancial strength and excellent reputation with key international manufacturers, 
Wisenbaker maintains robust inventory levels of all of its directly sourced products.  �is allows our customers to 
remain insulated from unexpected variability in lead times.  In addition, it allows WBS to maintain a foundation for 
growth as our current and new customers expand their use of our products in their homes.

Installed Quality Assurance
At Wisenbaker, we know that maintaining high customer satisfaction ratings is dependent on making sure each of our 
products are installed on time and in a quality, professional manner.  �at is the unwavering goal of our organization as 
we focus on achieving excellence in product fabrication, installation and account servicing.

New Home
Installation

WBS - USA
Fabricator /

Installer

Italy
OmegaStone

Quartz Surfaces

WBS - China

MIRADO Sinks

India

Granite

WBS - S. Korea
Tresca

Solid Surfaces

Turkey
Travertine

Marble

WBS - China
JetBacker

Underlayment

WBS - China
Hill Country Plank

Woodside Plank

WBS - China
WoodCreek

Window Coverings

WBS - Brazil
Granite




